IIpaBujia omiaThl ¥ BO3BpaTa IiaTexei Npu UCNOJb30BaHUM cepBuca «TeeMeanmunHcKast
uHpopmanuonnas cucrema 103.by»

1. Hacrosmue IlpaBmiia orutaTel W BO3BpaTa IUTATEXKEH PErYIHPYIOT HMOPSIOK MPOBEICHUS U
0€30IMacHOCTh IIIaTeXel MPH HCIOJIL30BaHMU cepBUca «TeleMenuiuHcKas WHGOPMAIIMOHHAS CHCTEMa
103.by» (masee — CepBuc).

2. B nacrosimux [IpaBuiax UCHONb3YIOTCS CIAEAYIONIUE TEPMUHBI U ONIPEEICHUS:

Opranuzanus  3IpaBOOXPAHEHMST —  IOPUOUYECKOE  JIMI0O WM  WHAMBUAYaJIbHBIN
MpeIIpUHAMATeh, HMEIOIIME COOTBETCTBYIONIME CIENHalIbHBIE paspemeHus (IWIeH3uH) Ha
OCYIIECTBIICHUE MEIUIIMHCKON EeATEIHHOCTH, WJIM HWHBIE CyOBEKTHI, NOAKIIOUeHHBIE K CepBUCYy U
HETIOCPEICTBEHHO MPOBOAIINE OHIIAHH-KOHCYIBTAIMU C TTOJIb30BaTEIISIMU C UCTONb3oBaHueM CepBuca.

IHoan30BaTear — r000e aeecrocoOHOe (u3MUeckoe UM, HcHonb3ytomee CepBuC s
IIOJIy4YE€HHs] OHJIAWMH-KOHCYJIBTalU.

Yeayra/Yeayru — MEOUIMHCKHE WM WHBIE YCIIYTH, OKa3bIBaeéMble OpraHU3aIUsIMHU
3/IpaBOOXPaHEHMs C MPUMEHEHHEM TelleMeINIIMHCKUX TEXHONOTHI mocpeacTsoMm CepBuca.

3. Opranuszanus 31paBooxpaHeHus npeaocTasisieT [lonb30Baresnto BO3MOKHOCTh OHJIAHH-OILIATHI
VYenyrn Ha yCIOBHAX, yKa3aHHBIX B Ilopsake W ycClOBHSX OKa3aHHS MEIUIIMHCKOM MOMOIIM C
NIPUMEHEHUEM TENEMEANIMHCKHUX TEXHOJIOTUH U B HacTosAmuX [IpaBunax.

4. Omnara Yciyrdl OCYIIECTBIISICTCSI B O€3HAIMYHOM MOPSIKE ITyTEM 3a4MCICHUS JEHEXHbIX
CPEICTB HEMOCPEJICTBEHHO HA pACUETHBIH CUYET OpraHU3allii 3[PaBOOXPAHEHHSA, YCIIyTH KOTOPOM
NOJIb30BaTeNlb BBHIOpaNl Uil OKa3zaHWA C Hcrnoib3oBaHMeM Cepsuca. K oruate nmpuHUMAlOTCS KapThl
MEXIyHApOAHBIX IUaTexkHbIX cucteM VISA, MasterCard, muarexnoit cucremsl BEJIKAPT. Omnary
TaKke MOXKHO COBEPIIHUTH MOCpenacTBoM cepBucoB Apple Pay, Samsung Pay wimm mHBIM crocoOom,
noctynHbIM Ha Caiite.

5. Inst omatel 6aHKOBCKOM KapTol pu 0(OPMIICHNH 3aKa3a Ha YCIyry HE0OXOIUMO HaXaTh
kHONKY «Omaruts». Ha cTpanulie matexHoro ceppuca 0aHKa yKa3bIBatOTCS:

— HOMeEp 3aKasa, 10 KOTOPOMY MpHoOpeTaeTcs Yciyra (IpUCBauBaeTCs aBTOMATHYECKH );

— CyMMa OIUIaThl, paBHasi HOMHUHAJIBHON IIeHe YCITyTH.

6. s omnarsl HEOOXOOMMO BBECTH PEKBH3UTHI KAPTOUKU: HOMEp, MMs AEPXKATeNlsl, CPOK
JIEHCTBUS U TPEX3HAUHBIN KoJ Oe3omacHocTH. Tpéxsnaunsiil ko 6e3omacHocty (CVV2 mnsa VISA, CVC2
it MasterCard) — 310 Tpu umdpbl, HaxoAsIIMecs Ha OOpaTHOW CTOpOHE KapToukH. Eciam KapTouka
noaaepxuBaeT TexHosoruto 3DSecure nnun UnTepHeT-napons ans aepkareneit kaprouek bEJIKAPT, Ber
Oyznere mepeHanpaBlieHbl Ha CTPaHUIly OaHKa, BBITYCTHUBLIEIO KapTOYKY, AJIs BBOJA Koia OE30MIaCHOCTH.
[Ipu omnare ¢ mnomompio Apple Pay BwiOepere kapty u3 mpuioxeHus Wallet, Bocmons3ylTech
KOZI-IIApOJIEM WIJIM WHBIM CIOCOOOM ayTeHTH(HKAIMH, B 3aBUCHMOCTH OT TOTO, Kakol crocod BHIOpaH B
npunoxernd. [Ipu odopmirennn 3akaza ¢ momormipio Samsung Pay Haxkmure «Oruratute Samsung Pay»,
BBEeIUTE Baml Samsung Account W MOATBEPIUTE MOKYIKY Ha BareM cMapTdoHe (10 OTIeYaTKy Hablia,
panyxke unu PIN-komy Samsung Pay).

7. be3omacHOCTh COBEpLICHUS IJIaTeXa 00ECIeUunBACTCs COBPEMEHHBIMH METOAAMHU HMPOBEPKH,
muppoBaHUs U Iepeladd JaHHbIX [0 3aKpbIThIM KaHajgaM CBA3M. BBOX [aHHBIX KapTOYKH
OCYILIECTBIISIETCS Ha 3alMIICHHON aBTOPH3AMOHHON CTpaHuIle OaHKa.

8. PexBusutel OaHkoBckod KapThl llosmb3oBarenss He XpaHATCS Ha CEpBEpe OpraHU3alMU
3apaBooxpaHeHuss win B CepBuce, OpraHu3alysl 3IpaBOOXPAHEHHsS HE MMEET IOCTYyNa K IUIATEKHBIM
pexBusutam [lomp3oBatens. JlaHHBIE KapTOYKM TEPEAAlOTCS TONBKO B 3amiM(pOBAaHHOM BHIE W HE
COXpaHAIOTCS. Ha JaHHOM HHTepHeT-pecypce. KoHdunenumansHocTs coobmaemoii I[lonmp3oBatenem
nHGOPMAIMH, BKIIIOYAs IEPCOHAIBHBIC JaHHBIE U IJIaTEKHBIE PEKBU3UTHI, 00eCIIeYnBacTCs OAHKOM.

9. B nmpoBeieHu# ruiaTexa MoXeT ObITh OTKa3aHO OAHKOM B CIIEYIOIIHX CIyYasK:

9.1. OaHKOBCKas KapTa He MpeJHa3HaueHa Ui COBEpLICHUsl Iuiarexxed uepe3 HHTepHer,
[Tonp30BaTenbp MOXKET y3HaTh 00 3TOM, OOPaTUBLINCEH B 00CTYKUBAIOIINI OaHK;

9.2. HETOCTATOYHO CPEACTB JJIS OTUIATHI Ha OaHKOBCKOH KapTe. IlogpoOHee 0 HaMIuu CpencTB Ha
OankoBckod kapre [lomb3oBaTenb MOXKET y3HaTh, OOpaTHUBIIMCH B OaHK, BBIMYCTHBIIMN OaHKOBCKYIO

Kapry,
9.3. maHHBIe OAHKOBCKOM KapThl BBEICHBI HEBEPHO;



9.4. ucTek Cpok AedcTBHs OaHKOBCKOW KapThl. Cpok NeiicTBUSI KapThl, KaK MPaBUIIO, YKa3aH Ha
JMLEBOH CTOPOHE KapThl (3TO Mecsl W Tof, OO KOTOporo naeiictButenbHa kaprta). IlompoOHee o cpoke
neiicteus kapTel [lonb30Barens MOXKET y3HaTh, 0OPAaTUBIINCH B OAHK, BBITYCTUBLINN OaHKOBCKYIO KapTy.

10. ITocne ocymiecTBiIeHHs] OIUIaThl YCIYTH, TIOJH30BATENb HCIOJIb3YET MOTYYSHHYIO CChUIKY
Ha OHJIAMH-KOHCYIBTAlMIO [UIl OCYLIECTBJICHUS CBA3M C BpPauoM B Ha3HAUCHHOE BpeMs. YcCiyra, K
OKa3aHUIO KOTOPOW OpraHM3alysl 30paBOOXPAaHEHMS MPHUCTYNWIA, a PaBHO Yciyra, KoTopas He OblLia
OKazaHa B pe3ynbrare nedcTBuil wim OesneiicTBus [lomb3oBarensi, CYUTACTCS OKa3aHHOM B IIOJTHOM
o0beMe, oIUTaueHHass CTOMMOCTD YCIIyTd BO3Bpary He MOJIC)KHUT.

11. BosBpar yruradeHHbix Ilomp3oBareneM [EHEXKHBIX CpEACTB 3a YCIYTy MOXET OBITh
OCYIIIECTBJIEH B CIy4ae OTMEHBI YCIyTH Ha YCIOBHX, YKa3aHHBIX Jajiee:

11.1. OmraueHHass Yciayra MOXKeT ObITh OTMEHEHa IO WHHIMAaTHBe I[lojb3oBarelns myTem
oOpalleHus] B OpPraHU3alMIO 3APAaBOOXPAaHEHMS OO MOMEHTA Havaja OHJIAHH-KOHCYJIbTaluu. Bosspar
JEHEXHBIX CPEICTB OCYLIECTBIISIETCSl OpraHU3alMed 3paBOOXPAaHEHHS HA OCHOBAaHMU IHMCHMEHHOIO
oOpamenus [Tonb3oBarers.

11.2. B ciay4ae OTMEHBI OIUIaYEHHOM YCIyrd MO MHHMIMATHBE OpPraHU3alluH 37paBOOXpPaHEHHUS,
[Tonp3oBarento OymyT BO3BpallleHbl YIUIAYCHHBIE 3a YCIYTY IEHEKHbIE CPEICTBA MM MOXKET OBITH
IIpeUIoKeHa paBHOLIEHHAs YCiyra.

11.3. VYcnyra He oOkazaHa MO BUHE OpraHM3aldd 3ApPaBOOXpPaHEHUS (B TOM YHUCIE BBUAY
OTCYTCTBHS TEXHHYECKOH BO3MOKHOCTH OKa3aHUS y OpraHU3allMU 3IPaBOOXPAHEHMS) B YCTAHOBIICHHBIH
CPOK.

11.4. Ot ITonp30oBarens mocTynuia ajaoda OTHOCHTEIBHO KauecTBa OKa3aHHOU YCIIyTH, KOTOpast
Mpu3HaHa 000CHOBAHHOW OpraHU3aLuei 34paBOOXPaHEHHUS.

12. Bo3Bpar neHEKHBIX CPEACTB MPOM3BOIUTCS Ha CUET, C KOTOPOTO ObIIa COBEPIICHA OTUIaTa, B
cpok a0 30 pabounx mHeW ¢ narel obpamenus [lonp3oBaresst (KOHKPETHBIA CPOK BO3BpaTa 3aBHCUT OT
0aHKa, BBITYCTUBIIEr0 OaHKOBCKYIO KapTy [lombp3oBaters).



